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Better Search. Faster Reorders.
Wider Selection. Finally.

Better Search

Finally, a search that
actually finds what
you're looking for. @

Faster Reorders

Reorder your favorites in
seconds, no phone calls,
no emails, no waiting. @&

LAUNCHING SOON

Everything in One Place

Everything in one place — from
office supplies to promotional
products and your custom
stocked items." @

Wider Assortment
Everything your office
needs. Wider assortment of
products all in one place. @

e Keep an eye out for your welcome email — that's where you'll
create your new password and get access to the site. If you don't
see it, please check your spam or junk folder, or reset your
password.

If you need to reference past orders before June 1st, we
recommend doing so through your current account ahead of the
launch.

% Good news — our website address isn't changing! You can
continue to access your account at supplies.officebasics.com. If
you already have it bookmarked, you're all set.

“/ Punch-Out Customers: No action needed on your end — we
have all your data loaded and ready to go in the new system.

Have questions? We're here to help!

e Call us: 800-541-5855

« Email us: service@officebasics.com

e Live Chat: Available on both our current and new website — it's a
great tool for quick answers!

We can't wait for you to experience the new site!

WHAT'S MOVING OVER

v/ Pricing

v/ Ship-toaddresses

v/ Departments and cost centers
v/ Web users, approvals & budgets
v/ Invoicing preferences

v/ Ordering email addresses

WHAT WILL NOT CARRY OVER

X Order history

X In-transit orders (still
fulfilled — not visible on new
site)

X Saved carts

X Credit card info — must be
re-entered on first login

X Favorites- Be sure to keep
a list.
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